
GDPR COMPLIANCE  
IN QUESTBACK EFS AND ESSENTIALS

REQUIREMENT IMPLEMENTATION BY DEFAULT IN 
QUESTBACK’S SOLUTION

GDPR Article 6 • Consent for specific purposes
•	 Consent will be collected in each survey.
•	 No respondent can respond without giving consent.
•	 Purpose defined for the consent.

GDPR Article 13 • Required information to data 
subject

•	 All respondents receive required information before 
responding.

GDPR Article 15 • Right of access
GDPR Article 16 • Right to rectification 
GDPR Article 17 • Right to be forgotten 
GDPR Article 20 • Data portability

•	 The required operations can be performed per 
respondent upon request.

GDPR Article 25 • Privacy by design and by default

•	 Requirement to enter purpose.
•	 Valid consent collected and documented from all 

respondents.
•	 Automatic deletion upon date set by controller.
•	 Controller will itself enter the information and own the 

process.

GDPR Article 30 • Records of processing activities
•	 The controller will be able to document its processing 

in the software.

GDPR Article 32 • Security
•	 Questback solutions run on a secure environment as 

described in the IT Governance Policy.
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